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PT Doors - Bonus 3-Year Warranty Terms & Conditions
PT Doors is pleased to offer an additional 3-year warranty on eligible Merlin garage door motors purchased and 
installed by PT Doors, extending the total coverage to 10 years. This Extended Warranty only applies to the 
following Merlin motor models: MR855, MS107 and MS137. The following Extended Warranty Terms and 
Conditions ("Terms") apply to the extended warranty ("Extended Warranty") provided by PT Doors ("The 
Company") to the purchaser ("Customer") of an eligible Merlin garage door motor ("Product").

Eligible motor models: This Extended Warranty applies only to Merlin MR855, MS107 and MS137 motors purchased 
and installed by PT Doors. Conditions and servicing requirements apply.

1. Definitions
Manufacturer’s warranty: the original warranty provided by the manufacturer, Merlin doors, that subject to the 
exclusions and limitations below, the Product will be free from defects in material and workmanship for the duration of 
the Warranty period (the first 7 years after the purchase of the Product).
Extended warranty: An additional 3-year warranty provided by The Company that will commence immediately 
following the expiration of the original 7-year manufacturer’s warranty period. For the purpose of these Terms, 
"Product" means only an eligible Merlin MR855, MS107 or MS137 motor purchased and installed by PT Doors.

2. Eligibility
 The customer must purchase the Product directly from The Company.
 The motor must be an eligible Merlin model: MR855, MS107 or MS137. No other Merlin motor models are covered 

by this Extended Warranty.
 The motor must be installed and serviced by The Company or a qualified representative of the Company.
 The warranty applies only to residential installations.

3. Extended Warranty Period
The Extended Warranty period commences immediately following the expiration of the 7-year manufacturer’s warranty 
period and continues for a period of 3 years.

4. Coverage:
4.1 The Warranty covers defects in materials and workmanship under normal use and service.
4.2 The Warranty does not cover:
 Damage due to misuse, accidents, fire, power surges, natural disasters or environmental factors.
 Damage caused by termites
 Modifications, repairs, or servicing by anyone other than The Company or a qualified representative of the 

Company.
 Normal wear and tear, batteries, and accessories such as remote controls.

5. Servicing Requirements
5.1 The service of the product must be conducted by The Company or a qualified representative of the Company
5.2 Industry standards recommend servicing every 12-18 months. However, to maintain the full 10-year warranty, the 
following mandatory services must be completed by The Company:

 Year 3 & Year 5 - Required to keep the manufacturer’s warranty valid.
 Year 7 & Year 9 - Required to keep the additional The Company extended warranty valid.

5.3 These services are chargeable to the customer at standard service rates.
5.4 Failure to service within the required timeframe voids both the Manufacturer’s warranty and The Company's 
additional 3-year warranty.
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6. Exclusions
6.1 The product must be serviced by a technician qualified by The Company or a qualified representative of the 
Company
6.2 The Extended Warranty will not apply where:
 The Product is any model other than Merlin MR855, MS107 or MS137;
 The Product has been modified, repaired or serviced by someone other than The Company or an authorised 

repairer;
 The Company cannot establish any fault in the Product after testing;
 The Product has been used other than for the purpose for which it was designed;
 The Product has been subject to abnormal conditions, whether of temperature, water, humidity, pressure, stress or 

similar;
 The purchaser has used or fitted non-genuine or non-approved parts and accessories;
 The Product defect has arisen due to abuse, misuse, neglect or accident;
 The Product defect has arisen due to the purchaser’s failure to properly maintain or use the Product;
 The damage to, or failure of, the Product has resulted from low or high voltage, the use of an incorrectly sized 

extension leads or a coiled electrical extension lead;
 The registered name differs from the online registration. The Extended Warranty will not transfer with the 

ownership of the Product, therefore should the Product be sold during the Extended Warranty period the Extended 
Warranty will become null and void.

6.3 The Warranty is void if the Product is used for commercial purposes

7. Claims Process
7.1 For any warranty claim within Years 1-7, the customer must first contact The Company. The Company will assess the 
issue and, if applicable, submit the claim to the Manufacturer along with proof of purchase, service history and details of 
the alleged defect.
7.2 Claims for Years 8-10 must be submitted directly to The Company with proof of purchase, service records and details 
of the alleged defect.

8. Limitations:
8.1 The Extended Warranty is limited to the original Customer and is non-transferrable
8.2 The Company’s Liability under this Warranty is limited to the repair or replacement of the product or equivalent 
model
8.3 Our warranty does not extend to any consequential, incidental or indirect loss or damage

9. Governing Law
These Terms are governed by the Australian Consumer Law. This Warranty does not affect the Customer's statutory 
rights under Australian Consumer Law.
By purchasing a Product through The Company, the customer agrees to these terms and conditions.
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